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MEDIA RELEASE
Tuesday, 17 March 2020
$100m kerbside waste contract to service 168,000 households
 

A new era is set to begin in kerbside waste collection after a $100 million contract has been awarded to service 168,000 households across four Adelaide councils.

 

In one of the biggest contracts of its type, Cleanaway will collect kerbside waste, recycling and organics bins from the councils of Adelaide, Charles Sturt, Marion and Port Adelaide Enfield for at least the next seven years.

 

The change to Cleanaway will occur progressively from 1 May this year, with nearly a quarter of Adelaide households benefiting from the new arrangements. At least 30 new jobs will be created at Cleanaway alone.
  

Among the other benefits:

 

        New environmentally - friendly garbage trucks with enhanced technology (including the trialling of electric trucks) will deliver the services. 

        Increased waste and recycling education to residents in a bid to reduce contamination levels, and the volume of waste going to landfill.

        Introduction of an online portal for residents to request services along with new contact details to report a missed bin collection and for other queries.  

        Better tracking of garbage trucks to minimise the chance of not collecting bins. 

        Collection routes designed to cross council boundaries to make it more efficient to collect bins.

 

Residents will be notified of any changes to bin collection schedules. The new kerbside collection service will start on 1 May this year for the cities of Marion and Port Adelaide Enfield. The City of Adelaide will start on 1 July this year while the City of Charles Sturt will begin on 1 May next year.

Cleanaway has also been awarded contracts for bulk bin, hard waste and street litter bin collections.

 

In addition, the company has been awarded a four-year contract for the processing of general waste at Adelaide and Charles Sturt Councils. Marion Council will continue to dispose of general waste via the Southern Region Waste Resource Authority.

Peats Soils and Jefferies have both been successful in securing contracts for organic waste processing.

 

The change in waste arrangements will result in savings across all councils, which can be invested back into community services. Kerbside waste collection is currently being undertaken by Solo Resource Recovery for Adelaide, Charles Sturt and Marion Councils and will continue until each council transfers to the new Cleanaway contract.

 

 

BACKGROUND
 

The councils of Adelaide, Charles Sturt, Marion and Port Adelaide Enfield sought authorisation from the Australian Competition and Consumer Commission (ACCC) to jointly procure waste services.

 

The councils released the tenders for the following services:

 

         Kerbside waste collection

         Receiving and processing/disposal of the various waste stream materials collected

         Ancillary Services, including bulk bin, hard waste, and street litter bin collection 

 

The councils evaluated the tender submissions and negotiations were then undertaken to determine the preferred tenderers.

 

 

QUOTES

City of Adelaide Lord Mayor Sandy Verschoor said: “The City of Adelaide is pleased to be working collaboratively with other Councils within the metropolitan area to achieve sustainable outcomes for our communities. The new contracts will allow the City of Adelaide to reduce costs while delivering improved services and help us work towards our sustainability goals.”
City of Charles Sturt Mayor Angela Evans said: “Charles Sturt is looking to provide environmentally and economically sustainable services to our community, and we are proud to achieve this through a collaborative effort across four councils.”

City of Marion Mayor Kris Hanna said: “The changes to the waste and related contracts are the most significant in years. This demonstrates what can be achieved when councils work together. About 43,000 households will benefit in Marion from a greener, more efficient kerbside collection service that increases the focus on our community.” 

 

City of Port Adelaide Enfield Mayor Claire Boan said: “Kerbside waste collection is our most visible and valued service to our communities. This collaboration between the four Councils is sending an important message to over 55,000 households that we are serious about providing leadership in waste management, with solutions for reducing waste to landfill while increasing opportunities for recycling and organics.”
Cleanaway General Manager Solids Waste Services, SA/TAS Conan Hookings:

“We have been proudly servicing the City of Port Adelaide Enfield for over 30 years and we’re looking forward to extending these services to over 160,000 properties in the largest municipal contract ever awarded in South Australia. This will enable 30 new jobs directly, and even more job opportunities in servicing the contract.

“We’ll be using new technologies to offer the highest level of service to residents and Councils. Our brand-new collection fleet will be equipped with the Cleanaview fleet management system which provides real-time data on collection services, enabling an online portal for residents to make requests and queries. Our service will be supported by additional education resources to address contamination levels, improve recycling outcomes, and reduce waste to landfill.”

Media contacts:

City of Adelaide – Matt Halliwell 0411 155 061
City of Charles Sturt – Kristie Johnson 8408 1185

City of Marion - Craig Clarke 0434 600 637
City of Port Adelaide Enfield – Chris Crago 0407 711 816 

